Customer Feedback

Date:

Customer Name:

Customer Contact

Circle the reason for feedback — Customer scorecard Inaccurate or scorecard is not available

1. How does the customer feel with respect to cost (circle one):

1 2 3 4 5
Unsatisfied Satisfied

Comments:

2. How does the customer feel with respect to delivery (circle one):

1 2 3 4 5
Unsatisfied Satisfied

Comments:

3. How does the customer feel with respect to guality (circle one):

1 2 3 4 5
Unsatisfied Satisfied

Comments:

Completed by:

Store completed form in S:/Business Operating System / Customer Satisfaction / Year
VF-241 Customer Feedback Form Rev 1



