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Customer Feedback 

Date: __________________________ 

Customer Name: ___________________________  

Customer Contact _______________________ 

  

Circle the reason for feedback – Customer scorecard Inaccurate or scorecard is not available  

1.  How does the customer feel with respect to cost (circle one): 

1 2 3 4 5 

  Unsatisfied    Satisfied 

 

 Comments:  _______________________________________________________________ 

 _________________________________________________________________________ 

2.  How does the customer feel with respect to delivery (circle one):  

1 2 3 4 5 

  Unsatisfied    Satisfied 

 

 Comments:  _______________________________________________________________ 

 _________________________________________________________________________  

3.  How does the customer feel with respect to quality (circle one):  

1 2 3 4 5 

  Unsatisfied    Satisfied 

 

 Comments:  _______________________________________________________________ 

 _________________________________________________________________________  

 

 Completed by: ___________________________ 

 

 

 

 

  


